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This study employed semi-structured interviews
to collect qualitative data. Data was collected
from two public hospitals and Windhoek
Community members. Data was interpretively
analysed. Based on the analysis, a model was
developed. Through the use of the model,
mobile application can be developed that will
help improve big data accessibility across the
public hospitals.

The table below shows the unit of analysis from
which data was collected.

The accessibility of healthcare big data plays
a critical role for healthcare services delivery.
As such healthcare big data provide insights
and information that are needed to support
and provide effective healthcare services.
However, as healthcare big data keeps
growing and increasing at a rapid pace, its
accessibility have become a challenge to the
patients and healthcare practitioners.
Patients access their healthcare big data by
physically visiting the public hospitals. This
process tend to be costly as patients travel
long distances to access their healthcare big
data. The inability of patients to access their
healthcare big data from anywhere delays
medical treatments as patients are unable to
share their medical files with other
healthcare practitioners on time. Thus, there
is a need for a mobile application that can be
used for accessing and sharing healthcare big
data across the Namibia public hospitals.

The use of mobile applications for accessing
and sharing healthcare big data across public
healthcare practitioners and patients enables
timely decision-making and reduces travelling
costs that are mostly incurred by patients.
However, the reliability and effectiveness of
such a mobile application dependents on
various factors such as regulating policies and
user privacy enforcements. Thus, this study
developed a model that can be used as a guide
in the development of healthcare mobile
applications. Further studies can be employed
to assess the effectiveness of the model.
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